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New Book ***** Print on Demand *****.0ver the past decade, a growing body of research and online resources
has emerged to provide guidance on effective practices for publicly reporting information on provider
performance for consumers. These recommendations are for the most part evidence based and assume that
an effective report is one that contains performance information that consumers understand and find both
credible and relevant. In addition, information is conveyed in a way that makes it as easy as possible for
consumers to use it to make good choices among providers. Another key audience for performance reporting
is physicians themselves. Health plans and medical groups have sponsored private physician performance
feedback reports for many years, with the intention of supporting internal quality improvement efforts as well
as patient care management. More recently, multistakeholder community quality collaboratives, including
roughly half of the Chartered Value Exchanges (CVEs) supported by the Agency for Healthcare Research and
Quality (AHRQ), have begun to produce some type of private report for physicians in parallel to their public
report for consumers. These groups recognize that a single report designed for one audience cannot meet the
needs of both. In addition, the Centers for Medicare Medicaid Services (CMS) has sponsored pilot studies of the
effects of providing individual physicians and medical groups with performance feedback based on claims data
and CMS s Physician Quality Reporting System. In contrast with public reports, private reports are often
confidential and limited in distribution to those with a need to know. Thus, little research even of a descriptive
nature has been conducted on the various forms that private reporting has taken. Limited discussion of how to
define and measure the effectiveness of such reports and little...
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