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S. Postal Service, focusing on: (1) past eGorts to improve relations; and (2) further opportunities to improve
relations. GAO found that: (1) labor-management problems have persisted for years at the Postal Service
because leadership at all levels is unable to work together without third-party intervention to settle disputes; (2)
many postal employees believe that they work in an atmosphere of intimidation and tension and that
management is autocratic and does not allow employee input on work processes; (3) mid-level managers, first-
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